






















Annexure-II 

Certificate cum Recommendation of Scheduled Banks/Central or State Financial Institutions 

(Certificate to be given on letterhead of banks/Financial Institutions for claiming interest incentive 

under Central Interest Incentive component) 

TO WHOM IT MAY CONCERN 

This is to certify that M/s. 

_______________________________________________________(Name and address of the 

Industrial unit)(hereinafter referred to as Industrial Unit) had been sanctioned an amount of Rs. 

_________(amount in figures)[Rupees______________] (amount in words) as Credit limit 

(hereinafter referred to as credit limit) towards its working capital requirement by our bank i.e. 

_______________________________(Name and Address of the bank) for the period from 

_____________to _______________ vide this bank sanction letter No. 

__________dated__________. 

The maximum actual drawl by the Industrial Unit on any particular day during the period from 

_________ to ____________, against the Credit Limit is Rs. ___________ (amount in words) and 

the average daily drawl for the above mentioned period is Rs. _____________________ (Rupees 

____________________). Total Interest charged by the bank on working capital utilization is Rs. 

_______________ (amount in figures) [Rupees ______________________] amount in words which 

is @________ % per annum. 

Having examined our records and the materials furnished by the industrial unit, this is to certify that 

unused overdraft, fixed deposits, advances for acquisition of fixed assets, loans and advances by 

proprietors/partners Directors/Members of H.U.F., long terms loans including interest thereon and 

investments, have not formed part of the working capital utilization and that all drawls against the 

credit limit have been utilized for the purpose for which they were sanctioned and there has been 

no “diversion of funds” and /or “siphoning of funds” by the Industrial unit.  

It is therefore, recommended that the Industrial unit is eligible for grant@3% per annum interest 

incentive of Rs. __________________________________(amount in figures) [Rupees 

___________________________________] (amount in  words) under the Central Interest Subsidy 

Scheme, 2007 for the period from____________________ to _________________. 

 

Date:  

Signature of the Bank Manager 

Name(                       ) 

Official Seal 



 
 
 

ANNEXURE-III 
 

FLOW CHART FOR HANDLING SUBSIDY CLAIMS UNDER CENTRAL INTEREST SUBSIDY 
SCHEME AND CENTRAL COMPREHENSIVE INSURANCE SCHEME OF NEIDS 2017 
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DIC – District Industries Centre. 

D of I – Directorate of Industries. 

SLC - State Level Committee. 

DPIIT - Department for Promotion of Industry and Internal Trade. 

Numbers in bracket are the maximum number of days to be taken in processing the 

claim. 
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Disburse Subsidy. (15) 

                                   Examine & Release funds 

1. Certify completeness of           
documents. 
2. Arrange SLC meeting. 

Decide/ Recommend as 
per Scheme guidelines. 

Forward decision of SLC 

Submit claim 

1. Physically verify unit. 

2. Verify claim documents. 

3. Recommend. 

 



ANNEXURE-IV 

Flow Chart for Transport Subsidy Scheme 

 

 

 

 

  

 

 

  

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

Claims of Industrial units 

Submitted To 

DIC 

Directorate of 
Industries 
InIndustries 

SLC 

• Secretary (Industries) 

of the State 

Government,  

• Director of Industries 

of the State,  

• Representative each 

from the Finance 

Department of the 

State, Transport 

Department of the 

State and NEDFi. 

Pre-Audit 

DPIIT 

NEDFi 

Release of funds to Industrial units and 

submit Utilization Certificate to DPIIT. 

Functions 

• Check 100% documents. 

• Carry out 100% physical verification. 

• Forward the claims to Directorate of Industries. 

• Checks documents/papers in 100% cases. 

• Verify documents related to raw materials 

imported or finished goods exported by the unit. 

 

• Decides on the eligibility of the claimant unit for 

transport subsidy. 

• Verify the claim documents relating to import of raw 

material and export of finished goods by a unit. May 

call for additional documents, if required. 

• Recommend the amount of eligible subsidy. 

• Checks 100% of the claim documents approved by SLC.  

• Submits report of pre-audit to DPIIT. 

• Examine the report of pre-audit. 

• Forward the report of pre-audit to NEDFi. 

• Releases funds to NEDFi with directions to release the 

same to eligible units. 

• Scrutinize and examine the eligibility and 

genuineness of the claims. 

• Is required to scrutinize 10% of the claims with 

reference to the original papers submitted to SLC. 

• Releases funds to eligible units. 



Annexure-V 

FLOW CHART – : PROPOSED FLOW CHART FOR GST REIMBURSEMENT 

PROCESS 
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Filing of claim by 

applicant  

(on NEIDS Portal) 

District Industries 

Centre (DIC) 

Role: Concerned 

GM DIC 

 

If found 

in order 

Release of GST to 

Industrial units by 

NEDFi 

Commissioner, 

Administration, State Taxes 

to certify if the turnover and 

liabilities filed under the 

GSTR-3B by the unit holders 

are correct or not. 

Examination of report 

and release of 

incentive to NEDFi by 

DPIIT 

Forward report to 

DPIIT recommending 

the eligible amount in 

respect of the claim of 

industrial unit 



PART - B – Advisory 

Standard Operating Procedure “SoP” for Claim Applications under NEIDS, 2017 

       This Standard Operating Procedure “SoP” must be read with the Notification 

no. F. No. 10(6)/2016-DBA-II/NER dated 12.04.2018, Revised General Operational 

Guidelines for Claims under NEIDS, 2017 dated 11.02.2019. This SoP is an advisory 

from DPIIT, prepared based on scheme guidelines. The North-Eastern States may 

modify the timelines advised in the SoP. 

Following procedure should be followed for receipt and approval of claims 

applications under all components of the scheme: 

1.0: Claiming Incentives Under the Scheme: The applicant submits the claim 

application along with the necessary documents for the respective claim 

component required as per notification no. F. No. 10(6)/2016-DBA-II/NER dated 

12.04.2018, General Operational Guidelines for Claims under NEIDS, 2017 dated 

11.02.2019. 

2.0: Scrutiny of Claim Applications: Every application is scrutinized as per the 

requirements detailed in revised operational guidelines.  

3.0: Rejection of Claim Applications: - DIC should ensure that all claims are placed 

before the appropriate Committee within 90 (Ninety) days from receipt of the 

claims. An application will be deemed rejected if the applicant does not clarify the 

objection/ documents sought within 60 days of the objecting/ clarification date. 

This is applicable to all the claim components under NEIDS, 2017. 

 

4.0: Steps to be followed for Rejection of Claim Applications: 

In this regard, following procedure may be referred for rejection of claims 

received for all the components under NEIDS 2017:  

I) Initial Processing by DICs: 

DICs will process the application within 7 days from the submission date of 

claims on NEIDS portal. 



- For complete applications, DICs will recommend the application to the 

State Nodal Officer (SNO) with their remarks 

- In the case of incomplete applications, DICs will seek clarifications 

from the applicant regarding deficiencies or required documents. DICs 

must ensure that all queries pertaining to a particular claim application 

must be asked in one instance. 

(II) Applicant's Response: 

The applicant must re-submit the complete application and all 

necessary documents/clarifications within 25 days from the date of 

clarification sought by the concerned DIC. 

(III) Reminder to Applicant: 

If the applicant does not resubmit the application within 25 days from 

the date of clarification sought by the concerned DIC, the concerned 

DIC will send a reminder email and text message to the registered 

email ID and mobile number of the applicant. 

(IV)Registered Post Reminder: 

In case of no response from the applicant unit on the reminder email 

and text message even after 7 days from the date of sending the 

reminder, the concerned GM DIC will send a letter through Registered 

Post with a reminder to submit the necessary 

documents/clarifications. The record to be maintained as evidence on 

the file. 

(V) Notice to Registered Office of the unit: 

If the unit holder still doesn't respond, the concerned GM DIC will do 

the personal service of the notice to the registered office of the unit 

after 15 days from the date of sending the reminder letter. In case of 

no receipt of the personal notice by the applicant unit, GM DIC will 

affix the notice at the registered office of the unit holder and make 

sure the proper record of the same is maintained. 

 



(VI) Publication in Newspapers: 

After 7 days from the date of serving notice, the DIC/SNO will publish 

the notice along with details of such applicant units in Vernacular and 

English Newspapers. 

(VII) Recommendation for Rejection: 

After 6 days from the publication date, the concerned GM DICs may 

recommend the application for rejection to the concerned 

authority/committee as per scheme guidelines, if no response is 

received. 

(VIII)  Place the application before the concerned authority for 

Rejection: 

The application will be placed before the concerned 

authority/committee for rejection along with recommendations as per 

scheme guidelines. The concerned Directorate must ensure that such 

respective applications pertaining to their division are rejected within 

90 days from the receipt of claims, required as per scheme guidelines. 

Note: This is an advisory. The states can customize it to their requirements, 

however, every effort must be made to conclude the process in 90 days.  

• This SoP aims to streamline the process and ensure that rejection decisions 
are made fairly, transparently, and timely, minimizing delays and 
maintaining the integrity of the NEIDS, 2017 claim rejection process. 

• All communications should be documented and maintained for future 
reference by the concerned Department. 

• In order to timely disburse the long pending claims of CCIIAC, DICs and 
SNOs are directed to expedite the process. They are required to forward all 
the eligible claims after undertaking all necessary formalities to DPIIT at the 
earliest. 

• All eligible claims of registered industrial units which are pending with 
applicant/DIC/SNO are required to be forwarded to DPIIT after 
completing all necessary formalities before 30.04.2024. No such claims 
will be entertained after 30.04.2024.  



 

 

FLOW CHART FOR REJECTION OF CLAIMS UNDER NEIDS, 2017 
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